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Here's a
Your health plar

planation of Benefits.
mer Service Number may be near the plan's logo or on the back of your EOB.

1. Phone Numbers
our health plan if you have questions about
er or what your coverage includes. s = === = ===+

|
EXPLANATION OF BENEFITS () customer service Number: 1-800-123-4567

Statement Date: X000 Member Name:
Docume: nt Number: 000000000¢ Address:
City, State, Zip:

THIS IS NOT A BILL
Subscriber Number: 00000000 ID: X000000( Group: ABCDE Group Number: 00X

Provider: Claim Number: XXG000X
Payee: @) Date Paid: 0000000

What your

Claim Dotail Provider Can Your Responsibility Total Claim Cost
Charge You
Service wmat H
Line| Dateof | Descrip- | Claim | Provider | Allowed | Co |Deduct- Paidby | You | Remark :
No.| Service | tion | Staws | Charges | Charges | Pay | ible | Coinsurance | Insurer | Owe | Code
1 |3/20/22- [ Medical | Paid | $31.60 | $215 | s0.00 | $0.00 | so00 $215 | $0.00 | PDC
320122 | care

2 | 3/20/22- | Medical | Paid | $375.00 | $118.12 |$35.00 | $0.00 |  $0.00 $83.12 | $35.00| PDC
ca

| Total | $406.60 | $120.27 [$35.00 [ S0.00 | S0.00 $a5.27 us.nai PDC
s
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* Banner Imaging (480) 610-7400
« Banner Maternity (888) 688-4797 - #EiFE 4
« Banner Surgery : (888) 688-4797 - #EiE 2
e Banner Urgent Care : (866) 807-9776
» MD Anderson Cancer Center (480) 256-6444
» Sonora Quest Labs (800) 853-4288
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« Banner Health Revenue Cycle Explainer EP1

Banner Health Revenue Cycle Explainer EP2

Banner Health Revenue Cycle Explainer EP3



https://youtu.be/wZqN-q1kQjM
https://youtu.be/wZqN-q1kQjM
https://youtu.be/Wrmy5EGFCrE
https://youtu.be/Wrmy5EGFCrE
https://youtu.be/NAqx4ndtBfA
https://youtu.be/NAqx4ndtBfA

	我何時會收到帳單？
	如果我認為我的帳單上有錯誤，我該怎麼辦？
	什麼是福利說明 (EOB)？
	什麼是免賠額 (Deductible)？
	什麼是共付額 (Co-payment)？
	我在看診之前能預估服務的費用嗎？
	為什麼我的有些帳單有保險覆蓋，有些沒有？
	如果我在醫院過夜，會向我收取住院費嗎？
	如果我在 Banner 醫院生孩子，如何確保孩子覆蓋在保險內？

